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Delivery Policy 
 
Our delivery charges are the actual charges we incur from our carrier – DPD. Unlike many online sellers we do not “hide” some 
of the delivery cost within our item price. This means the price we offer for the item is the price you will pay if you choose to 
collect from our Fareham HQ. 
 
All delivery charges are based on DPD parcel and freight rates. For mainland UK we can offer a 1-2 day service or a guaranteed 
Saturday service. Parcel service is used for consignments under 30kg, whilst freight service is used for heavier items. Please 
note that heavier items are likely to be palletised, and hence delivery will be “kerbside”. The recipient is responsible for moving 
the delivery in to their own premises. 
 
For other areas, including highlands and islands, we are able to offer a 2-3 day parcels service for items under 30kg. If you 
wish to purchase a heavier item and have it delivered to these areas, please call us for a personalised quotation. 
 
Please refer to our terms and conditions for further information. 
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